Effective limit setting. How to avoid being manipulated.
Nurses who remember that control of behavior belongs to the client, not the staff, will be less likely to become enmeshed in power struggles. Gartside states, "The destruction of self is the ultimate rebellion--yet rebellion can be a healthy phase of development. To help individuals back towards healthy rebellion, we must listen to our clients." Listening and limit setting are nurses' most effective approaches for dealing with manipulation.